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Resilience:
Realizing the co-benefits of 

community connection
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Disaster Risk



Indian Ocean Tsunami (2004)    Hurricane Katrina (2005)     Hurricane Sandy (2012)

Importance of hamlet 
councils for bonding and 
bridging social capital

Quick recovery of Village 
de L’est due to faith-based 
organizations

Neighbours sharing 
resources in New York 

Disaster Response + Recovery



Shift to Resilience Thinking



Community Resilience

Community 
Resilience

Greenest 
City –

Climate 
Leadership 

Greenest 
City – Lighter 

Footprint

Engaged 
City Task 

Force
Healthy City 

Strategy

Emergency 
Management

Community 
Planning



Community
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Health and Well-Being for All

Goal 7:
Cultivating 

Connections



Connection and Belonging in Vancouver



Connection and Belonging
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Never chat with a 
neighbour

Chat with 
neighbours once a 

year or less

Do not know first 
names of at least 2 

neighbours



In a 30 story 
building, how do 
residents plan a 
potluck? 
Swap babysitting?

What features of a 
building support 
residents to come 
together?

Can  
communication 
tools facilitate 
sharing resources 
and reducing 
consumption?

Hey Neighbour!
Project Overview

Site visit research

Field trip

Community Activator pilot project





Neighbourly Buildings – Hard Infrastructure

Large Corridors and 
Courtyards

• Walkthrough spaces
• Gathering area
• Meeting location
• Playground for kids



Neighbourly Buildings – Hard Infrastructure

Community Gardens

• Individual plots
• Shared garden,

collective planting & 
harvesting



Neighbourly Buildings – Hard Infrastructure

Shared Spaces

• Laundry room
• Workspace
• Playroom
• Dining area
• Workshop area



Neighbourly Buildings – Hard Infrastructure

Children’s Play Area

• Center of the complex
• Apartments looking 

into the courtyard or play 
area

• Access to nature
• Safe



Neighbourly Buildings – Hard Infrastructure

Mixed Use Developments

• Coffee shops
• Grocery store



Neighbourly Buildings – Soft Infrastructure

Community Champions

• Passionate resident
• Resident manager
• Social committees



Neighbourly Buildings – Soft Infrastructure

Events and Celebrations

• Annual events
• Shared holidays
• Weekly events
• Garage sales
• Sharing meals
• Play dates



Neighbourly Buildings – Soft Infrastructure

Sharing Resources

• Books
• Party supplies
• Gardening equipment
• Wine



Neighbourly Buildings – Soft Infrastructure

Pet Policies



Shared Tasks & Clear 
Communication 

• Online and offline task 
management tools

• Communication boards

Neighbourly Buildings – Soft Infrastructure



Next steps for friendly buildings
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Emergency Management



Community-Led Response
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Disaster Resilience Tools
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Prep Your Neighbourhood Game



27

Prep Your Neighbourhood Game





29

Disaster Support Hubs – Community Planning



Who’s in your kit?



Neighbourhood Empowerment Network: 
Empowered Communities Program



Britannia – Grandview Woodland 

Tetrault, 2009
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Run Your Resilientville Exercise



Resilience Mapping
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Outcome – A Basic Plan
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Map Your Resilientville Video



Moving Forward 



Moving Forward



Parting Thoughts...



Keltie Craig
Social Planner,
Healthy City Strategy
Keltie.craig@vancouver.ca
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Thank You!

Katia Tynan
Emergency Management Planner,
Community Resilience
Katia.tynan@vancouver.ca


